
NAnll SFV nesbner is p(lblislr€d lor
our rembs snd comnunlty. ntls
imaqe of ihs icon c San F*nando
Vall€y Mbsion has b€en a part ol our
newslelter since the very beginning
and rep€sents ollr history of seruice
to lamiliss and individuals ln th€ S€n
Farsdo Valhy ad Santa Claita Vall€y.

wnRml
llatlonal Alllance on ltental lllr|ess
San Fema.do Valley

New Mental Health Urgent Care
A new $10 million meial health urgenl care center
n Sylmar is now open aod operaling.

The lo,8msquafe-fmt lacility, buin on the Olive
View llledical C€nterb sprawing campus, olfers
care fof walk-in patieris sutfe ng trom anxiety,
depression, schizophrenia and a range ol

The center is open seven days a week, said
James Coomes, p,ogram diector lor the Olive
Vrew lvlental Health Urgenl Care C€nter.

Any resilenl, lrom the nearby eq@slrian neigh-
borhoods to those as far as Sanla Clarita and
theAntelope Valley, is welcome, Coomes said.
'lt doesnl nEtler how they gel here, eveo if
lheyte on hoFeback ellsee them."

Loc€l rnental health oeerls say the openirE of
the new ufgent care center comes at a lime
when such servbes have increased, a result of
the increased anxiety and depression among
1^orkerc amid a downturn in lhe economy.

Funding lor lhe newbuilding came lrom Propo-
sition 63, pass€d in 2004, which imposes a 1
per@nl tax on peFonal income over $1 million
to lurd mental heallh seruces. The Spanrsh-slyle
buildirE includ€s rnodemized wailirc and screen-
rE rconE lor oulpalienl services, space tor acute
carc, an oulsije courtyard, soolhing art' oft ard
rr|rc space lor workers to beller assess each
per$n

Center Up, Open In Sylmar
ln 2008, the Sayre tire deslroyed 48 skuc-
lures at the Olive Viewcampus, inclucling
some buildings on the prcposed site for
lhe new lacility. lronbally the lire saved the
county some lime and money with demoli-
tion, said Katrin Aslanian-Varlan, capital
prolect coordinalor lor the DepartaEnt oi
MentalHealth.

The goalis lo be able to screen and lriage
each person faster, prescrjbe medication,
and connectlhem to ongoang services in
lhe communrly.

Aller years oi rorking oul ol the nonprolit
San Femando Valley Commurury Mental
l-leanh Center in Van Nu!,s, Coomes said
he and his stalf were serving 3,000 adutts
per year in their bofio\r€d office. Now they
expect to see 5,000 adults and children.

"We have othet urcenl care centers, brrl
lhis is going lo bethe most high-tech ur"
g€nt care center," said Phillip Chen, heafth
deputy ior counly Supervisor MichaelD.

Those who seek services al the new Olive
View UCC will be,belier linked to other
agencies, said Kila Curry, CEO of Didi
Hirsch Menlal Heallh Seruices, which
$ll get relerrals trom lhe new @nter.

"llhal the (Olive View) urg€nt care cenler
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$ll hopefully do js save money because
of il6teacl ol going lo the ER and eperi-
encing long hospital stalrs, (clients) can
go to the urgenl care and get connecled
lo resources in the @mmunity,' she sait.

County Supervisor Zev Yaro€lavsky said
the rcw lacilily provi(bs a rnorc cornpas-
siofiate settirE, desi]n€d tic addrcss lfD6e
with shorl-term or long-tem needs.

'The San Fernando Valley has its share
ol rnental illness, anct episodes aris€ in
lhe \blley as in everywhere else,' Yaro'
slavsky said. 'Thjs is going to help ad-
dress the problem." -Daily Neva

t

NAMI San Fernando Valley October - November 2011 Calendar
Van Nuya - October

14545 Sheman Circl€
Octoh.5 & 12 WedEsdav 7 Dm
SFcial Care and ShareGrdue
loi soouses. brolhers. sisle6,
addll chi8r€n ol Dersons wllh

Octob..le wbdn€€dav 7 o.m.
Wslcome sDea{er J'idoe
Samanlha Jessner an!-Danel
membeB lrom i/bnral Hielth
Coud95.

Octo6.r 26 ll/€dmsdav 7 D.m
SDecialCare and Shdr6 Grouo
loir spoLrs€s. brorheF. sisleF.
adull childten ol Dersons wilh

Re6eda - Octob€r
1$00 noccoe iJorhddo€ Hosodal
Ca,ol6 Pump Beh.vio;l Hoalin
Sedis Entar€ tisr noor. Parr in
k'l d| Etawda dG tun ho€fl'hl.

@obr6 & 20 Thursday, 7 p.m.
Car€ and Share Suppod Group
lor ramiliss and lden{b or perss

Oclot€. l8 Tue6day, 7 p.m.
So€dsl Care {'d Shft Gdo lor
sootJc, brorhers, sislers. adull
ctild€n ol psl(frs uin rtgtd itE.

Wear Hill. - Octob€.
2245{, s|l€rman w6/ rGt ol Strol

Wesl V.Iev Chfl-sfian Schoot
odot! 10 &'2a i/bd* 7 D m
Cal6 and Snars SuDDoil ciou!
lq tan ies and fl€nd8 ol p€rsons

Van Nuya - November
14545 Shoman Cnd€

Nordr*!2&0 Vlkd€<av 7 Dm
S@cial Care and Sher6Groub
lor eDouses. brolhe6. sisrais.
adull childron ol petsons wllh

taovcnbq 16 wedn€sdav 7 D.m.
Boger Soward cow6li'a utjs,

r6coveiv c€nle's wih dlefib Mx)
have L!€bn bEe sd dom thet

Lotcmb.r 23 W€dn€€dav 7 D.m.
Carc and Snalo SuooortGrcuo
id lmilia end rrr.niti ol lFNiE
wnh montal llh€$.

Sada C|arna . Novgar|bt
23501 Cireme DdvE Room 20o

l{or€mDcr't I 15 Tu€sdav 6:30
o.m So€delcsr€ and Shriro
GrouDlor lamill€s and lrbnds ol
Pmdns wilh mnbl ilh€ss

R€€€da - November
18300 Bose Ndtrido€ l-losonal
Carors Pump Benavbrar Heairh
So.MG Enlrae lisi lbor Pert n
bl d| Ebr$nda ec tqn hoqibl.

tloErilc3 & 17_rhuB&y,7 pm
Cd€ and Snare Suppod Group
iof ramili€€ and trisnds ot pelsons

l|ovsnb.r l S Tuesday, 7 p.m.
So€da, Carc and Share Oo{D rof
spous, brotheB, sisl66, adull
ctts' ol P|s.rts v*h msrd lEq

W€€l Hilla - Nov€mbor
2450 $oman ltrbv nreld StE!,

W6sr V€I€v Chdstan Schoot
tlordnlt la& ,l i/b.ne 7 b m
Cale rnd Snare Suppon Groiip
lor lamlli€s.nd lriend€ ol p€rson8
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Strategic Siigma Change (SSC):
flhis column by Patick W Corrigan, Psy.D.
d€scrbes strategic sligna c{Eng€ which eom-
priges trve prinopl€s and con€spoMing prac-
lices developed as a best practi@ to erase
plejudice and discrimination associaled wilh
n€ntal illness aod profDle affirming behav-
iors and social incluson.)

SSC principles represent mofe lhan ten
years of insights tom the Nationai Consor-
tium on Stigma and Empowerrnent

The principles, which are centered on con-
sumer coniact lhal is largeled, local, credi-
ble and conlinuous, were developedlo in-
form lhe groMh of large€cale social market-
ing campaigns supported by governmenls
and nongovernmental organizatons

Asignilicanl body ol evrden@ has begun to
emerge lor changing strgmalizing public at-
liludes toward mental illness

Stlalegic sligma change (SSC) is, in a nu1
shell rn wo contact between persons In re-
covery and targeted members ol the gener-
al public

Publrc stigma represenls lhe prejudice and
discriminalion that afleci peop{e with nrenial
illness when appreciable segmenls oi the
general populatron endorse negative stereo-
lypes aboul psychiatric disorders.

contact 13 Fundamenlal
To Public Stigma Change

Contact with people with mental illness is
fundamentalto public stjgma change. In this
context, conlacl shoud be distinguished lrorn

Education is the mosl common lorm of anti-
stigma program and typically contrasts the
mylhs ol mentallllness wilh lacls. Cnntact
involves planned !nteraclions between per-
sons with mentalillness and key groups.

Althot gh rcsearch has examined vrdeo or
other rnedia-based contaci, in vivo ortace-
lojace cutact seerns mosl elteclive.

Research generally shows thal conlacl (or
conlacl integraled with edrcation) has grealer
eilects than education alone on attiludes and
behavroF (although behaviors are more diffi-
cult to assess and thus are less ollen exam-
aned)and lhal posilve outcornes of contact
se€n lo lasl bngE tEn te efiecls of edLf,albn.
Several lactors enhance conlact and are
inconorated i o fp olher lour SSC principles.

Coflacl tl€€ds To 86 TargEl€d
Rather lhan focusing on lhe population as a
whole, conlacl is more elfective when it lar-

Flve Princlples For Social-Marketing
geb key group6, l/pically pe6on in posiliorE
ol po\rer, such as employels, landlods aad
health care providerc. Other important SSC
target groups include failh{Ged ard other
conrrunly le6dss, legbhors, sfu pelsanrld,
entitlemenl counselors and media oullels

Targeting nol only suggests the'who" ol
stralegic contact but also lhe corresponding
t!haf':what needs to be changed.

Negatve behaviors need 1o be changed to
allimative behaviors more employer hires,
landlord leases and high-quaiity health seF
vices for persons with menlal rllness

Each ol these goals invoh,€s specific behav-
iorc that are inciuded in SSC otlieclives.

For example, employers wiih job openings
need to intewiew percons wilh rnenlal illness
consider reasonable accommodalions. olfer
positions and provide approprhte supervision
thal may includejob coach parlicipalion.

Venu€ and tiaftng must be mnsrdered in phns
to conlacl targets. Where are good places
to conlacl targets?

Large numbers ol employers c€n be contact-
ed throl4fr civp qroLps sr.6tr as Rolary InteF
national Tim€s and opponunitr€s lor planned
conlacls rnay already exrsl

For example, weekly staff meelings and
grand rounds oller excellent opporlunilies
for contacling health care providers Allel-
ernenis thal define the target inlom the nes-
sage. Wlal irforn€lionshould be incoForaied
in lhe message?

As research has shown, contacl stories in-
clude '!vay down" rnessag€s (the percon ex-
peienced symptoms and disabilities that im-
p€ded goals) and way up" n€ssages (lhe
pe6on acire\,ed reco\€ry and altained goals)
These stories culninate in the stigma punch
line, namely, that despilelhe $qy-up mess-
age, many goals are impeded by stigrna and
on€oing discrimination.

Ho$e\er lhis genedc rnessage bdcally needs
to be enhanced for specific larget groups

Employers want to know thal employee re-
covery means successtul work oulcomes
and landlords wanl to know lhat tenanls wilh
rpntal illness respect property
Local Contact Programs More Elf€ctive

The interesl ol target groups ale inlluenced
by locally delined exi$ncies. 'tocal" h6 se!r'-
eral rn€nings but may include geopoliljcal
and diversity tactors.

Campaigns To Reduce Stigma
For exafiple, it seenE reasonable b assurne
that a larget group's interests are shared
within a geog@phjcal region, such as the
Noftheast, or more nafiowly wittrin a state,
such as Vermonl Neverlheless, Verrnont is
rnore homogeneous than many olher shtes,
wt€re there is usually geater varralion in ru-
ral, uban and suburban constderations.

It is also impoftant to consider sociopolitical
lactors in rnore naro$4y detined arcas. Large
cilies include neighborhoods ol varying soci-
oeconomic status and this variation is likely
lo infll€nce tafget group interesls. For exam-
ple, empioyers in impoveished parts ol a cily
and in wealthysuburbs wrllrequie dilterent
types ol mnlacl

Besources for persons with menlal illness
difler in rufaland uban areas, which calls
ior dfierent contact progEms Besearch lind-
rngs on raciafelhnic disparities in health and
health care lacililies unde ine lhe imporlance
ol cansideing elhnicity and religious back-
gfound in crafting loc€lmnlacl programs.
These are jlsl a few examples of lhe array
ol lactors ihal need to be considered in de-
veloprng local strategres.

Contacts Must Be Credlble
Thlee consideralions gurde credibility. First,
the contact should embody the consrdera-
tions of ihelIatteo plog!a|a:'!la!!E tE r -
dlvidual in the contact role should be similar
in ethnicily, religion and socioeconomic sta-
tus to lhe target group

Second the conlact should be in a mle sim-
ihr to thal ol the ta(et gmup ld€ally, employ-
ers lardlords, heallh care plovirels and police
olficers who have menlal illness should rnake
a presentaljon to olher employerc, landlords,
health @re providers and police ollicers

Although this goalis appeallng, il has inher'
ent problems Persons in cerlain roles who
publicly disclose their rnenlal illness may ex-
perience se ous @nseqt€nces, for example,
police ofticers may lose their gun pefmil,
thereby erding their hw entorcerpnl career

In response lo the cofiact's rnessage that per-
sons wilh rnenbl illn€ss recover, a rnember of
the target group should provije an additional
message: a person in recovery can be suc-
c€sslul. For example, employers should lell
olher employels thal a person in recovery
will be a good wolker.

A good solution is lhe conlacl partnership,
which combines a consum€r inthe role of
the conlacl and a target group rernbef who
speaks in the groLrp. A compelling Rotary
meeting would feature a percon with mental
illness wtlo hlks about Codinued on Pa€e 3
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Five Principles, Pmctices For Social-Marketing Campaigns To Reduce Stigma
Continued lrom Page 2 coriinuolB qualily assessrnent ol tho6e eflotb.

her reclvery tollowed by a pr€sentation from lmplicatiorE For Soclal l,tarketlng
her boss. who descdbes the successes that The Subslance Abuse and Mental Health

SeNices Administration, the Deparlment oI
Delense, lhe Deparhent ol Veleram Afiairs,
nEny state govemmenls and mngovernmen-
tal organizations have lunded social rnarket-
ing programs in lhe tjnited States.

These progranE can be categoized as pop-
ulation-locused public servrce campggns and
consurner conlacls. Public servce canpailm,
ollen anchored by compelling public seryice
announcements (PSAS), have seleral bene-
fits They prcvide the besl penetration into
the population and lhe mosl elficient vray for
the message to be lreard by the greatesl

They typi.ally include shreudly crafted solnd
bites which viewers oJ the PSA may recall
some tirne later

The @ncem, however, is whelher penetra-
tion leads to impact. Does leaming a sound
bite yiold any rneaningful behavior change
in any imporlant group?

Two-Term NAMI SFV lmmediate
Past President Schmidtke Retires

By Julia Robidson S.himizu
Suzanne Schmidlke, a relired LCSW social
worker who guided NAMlSFVlhrough enor'
npus c*larE€ ircluding an oflbial narne ciar€e,
adodion d new byiav/s, slrdegic phnniru and
impbrnenlalion proc€ss, the expansion ol oul
Spanish kEuage odre@h a.d our parheFhp
and padjcipatkrn in LACCCtroo Angeies Couriy
NAMI r€sllling in DMH grant funding to epand
delivery ol Family to Family services lo under
se ed mmmunili:s. h6 reh€d fiorn MMI SFV-
\ /b?e thanKul lor her seMce and commilnEat
to families and individuals.

fesulted trcm hiring her.

The lhird consrdelation is a bi rnore @mplex:
namely, lhe consumer conlacl should be in
recovery. Res€arch suggests lhat nol all con-
hct deqedses stgra; lor e)€mple, e)c{brge6
with persons who ale actively psycholic and
homeless may yield no change or make

Intelaclions are most elleclive with persons
with seious menlal illnesses who work, live
independently, have good relationships and
hale a satisfactory qualityol lile which are
all benchmarks ol recovery

However, res€archers have also noted lhat
reco!€ry is an elusive @ncepl; sorne studils
sugg€sl thal il may have b€en attained be-
lore persons accomplished work anct inde-
pendent living goals per se-{or example, lhe
person with hope aboutachieving his or her
p€rsonargoa6.

ln lacl, nany advocates and researcherc
ptefet to define ecovery as a process (a
journey ma ed by hope and goal attainrnenl
regardless ol symploms) rathet thaB an out-
come (being symptom free, lor example).

l,lbtFf.Net, lnilip e'g.,fire' @n*rb to 'ersons
who ale "symptom free" may indease public
stgna by inwing that othe6 wnh mental iI-
ness ere smehow k,ss than whole. Pe6ons
in the Wo@$ of rc@vety arc good contacts
lor stigna change.

Contrct MU3t B€ Conllnuous
A one-time contact may have some positive
etects, bul the eflects are likely to be tleeling.
Mulliplo conlacts should occur andlhe qual-
ily oJ the contact should vary overtime.

'Carbon copies' have limited effects. This
calls for dilterent consumer andtarget pad-
nerc and an aray of rnessag€s, venues and
opportunities. This principle reminds advo-
cates that sligfia charqe is noi @sily accom-
plished and requires ongoing etlorts and

Bullet in Board
NARSAD

Note & I tot idaJ Crrds
horp ig ddrr! *rl menral ,llness

call ro. a FREE Color B@hure
1 (800) 607-2599 a

SSC programs have altematrve benelits thai
may enhance impact. They yield more per'
sonalized m€ssages. The contact can exlem-
poraneously identity stigmatizing issues e-
rnergjng fiom the group and craft responses
in lhe silualion

As a resull, SSC is more interactive reflecl-
ing a give and iake among audience and
contact. The exchange prowes an opportu-
nity for ass€ssing how tle contact and mes.
sage are attecling the target group.

It also provides a firsl step lor ongoing ellorls
to brainslorm with the audience aboul ways
lo overcore stigma. SSC pmgrarm can help
ensure less redundant messaging. Progranis
can schedule lufure conlacb b apfrcdl preiu-
dice and discrimination with dillerent stofies
and messages.

concluSionc
SSC programs combined with other anlblig-
ma ellorts have great potential to eliminale
stigma, to ensure thal persons lvith menlal ill-
n€sses have the same oppodunities as oihels
and lo prcmote personal empowermenl. In
a community lhat embodies these pdnciples,
pelsorts with serious mental illness€s are t€t-
ter able to achieve their goals and enjoy lhe
qualily ol their life.
Al Henriques New Member Of
NAMI SFV Board Of Directors
Al Henriques has replaced recently retired
Suzanne Schmidtke on NAMISFV's board
ol directo.s and willconcentrale on program
developmenl and granl witing.

VICTORY WELLNESS CENTER
"A tr4 c4ai.r by dd for Fople
r€cov€.ing f.on m€nt l illtr$'

1 441 1 Vanowen (% blk east ot VN Atud) Van Nuys
818/989-7475

2011 NAMI 9FV BOARD ME\4BERS
Beth Amld, JF Cora4 Ze D.nrooilh
Milron D..Lr, Bart'ara Carlhier, M.ry
Hr.Fl, Al H€riqr6, D.nial M.noR, tim
Ran<lall. Juli. Robinen shioizu, D.vi:t
St iF:ndTom W.blL

NAMI SFV NEWSLETTER
tublished bimonlhly for membeF oi

NAMI San Fdnando Val1ey. lditor: Tom
Waish. All nalerial not otherwise dedited,
wrilten by Tom Walsh.
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One year ago, he parlicipaled in lh€ Family lo
Family class lo beller understand and assist
alamily rnember with her mentally illrclalive
and today is committed to assistirE tho6e with
simalar challenges.

A:A-year emplo!€e oi Ihe City of Lo6 Ang€les,
Mr. Henriqu€s is a loffner dislrict sLFeruisor for
lhe Depanrneri ol Pa*s and Recieation.

A believer in "strength through diversily," his
goal b lo deliver NAMI progranE lo urdeFeNed
Spanish speakirE @datbns in the SFV

l).liv.ring sp.ri,l, cdins
atlention to clicnls Pith
cntal illn€$ when the

CallCarlaja.obs 88&5741258 to find
out h@ NAMI{A sponsred ,P,f-4lv

otctlfomia My lElp yN.

Ask for a free brochu.e bv meill
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Inclusion In this direclory does not necessarily imply endoEemeniby NAMlSan Fernando valley. its otlicels or members

Adutt Protectlve Ssvlc€g
'van Nuvs ReolonalSsMces 818.901 3981' 

AIDS Concerne
. AIDS Proiscl 14 800.922.2€7

Area NAMI Affiliales
. AnloloDe Vallev 661 945 801 I
. Glendale 310.663. 3444
. Lo€ Anods 310 478 8761
. Orh6r f-.os Angeles Counly de as 213.82 g7A2
. San Galri€l Vall€y 626.577 6@7
. San F€mando \hll€v 818.9€4.6747
'santa Cldila Valley Fdily Group
(Zee Danky/oltr 661 .360.4m2 or 414371 .Caai )

. Spanish La$guag€ 818 343 3716

. ljimi Valley 805 526.0766

. Thdsand oaks a05.495 5031

. \bntura counry 805.641 .2426

. NAMIS Naiionwide 8!0.950.6264

. NAM| Calno|nra 91 6.587.01 63 namlcarfomra.oE
1010Hu ey way #195 S.c€menlo 95825

' Natonal Al{ance c'n Nbnlal llne€s 703.524.7600
cobnial Pl*e Three. 2107 wlson Blvd. t300
A.linolon. VA 22201 ww.nmi.oro

. SaG Hogitat NAMts.
irenololiran Srale Ho€oital NAMI 323.721.511 4
iro€ls Sdnd Salurday ol the i/klnlh
Patton stcte Ho9[d |tqMl 902.425.7000 i/€ets
Thld Ssturdavolt€ i/bnlh 11:45 a.m -1:15 D.m.

Benefitg
. Helo wilh SSI/SSDIPrcbl€ms
l'/hdH fbdh Advcc-! Sslic€s 213 3€9 207
Ask lor Shernll Manin.. i/bdical HelDline (toll kee) 877.5974777. lrbdlcar€ Frddd Hothno aoo 447 a477

. Sodd SoonlvADolicaio.' lor SSUSSDI
at dG a ildidss dl d.6€d ofictrn 772 121 3

. Wsllare (DoDl Public Social Soruic€s)
Al''Area Helplh€ 877 a81.10,14

Bord€rllne P*eomlity Dbordq
.l,lddC turalm AarE t BPD 91433scx

tw.borde ineper.@aHFrdercom
. BPO B€so|le C€nbr888 @42213

ww.bPdr6ourc@nrero.g
Cas€ Itanaggmenl

. Csllvour eree Me.l,l Heallh a,enler
as sn6wn on rhe lasl page ol lhis newsletler.

. PLrAti ftnEb ese lEeB{ 88et4.1258
Chernles tor ir9ntal lllnesg

. NAMI SFV Tfibuie cads 994.6747 Press #.
Ad( lor l,bbn Kuznan. L€a\€ nan€ ad ftmb€r.. NABSAD. h€ Nalional i,bnlal H€alh R€ssarcn
Associalion. 60 Cutler Mill noad. Greal Neck.
NY 11021. NARSTO Grebno Ca.d Calaloo 800.@7 2599

Children end AdolCscenis
(Up To Aqe 18)

. ADO/AOIID 800.233.4050 wlvw chadd org
'Autism S@iety ol Am6nca S00.32S 8476
. Avva (Adolesc€nr Girlsl Ass€ssmenvsherror
780.1005

' Psycr'olh€.apy Oo Aqe 21) C€nier k{ Hope &d
Health, Inc , i/hdicsl 704.8541

' Child and Farnily Pmgran San Femando li/bnlal
Health c€niar 832.2400

. cniE Protection 24,7 Hot Line 8(p.5r0.4000

. Chld/Adohsc€r Bbohr Fouddion 847.256.8525

. DMH Valley Coqdinaled Chib€n's SeMces
Cdsb lnldv€nlion/Aesessmefit T€lsDhone
Ii.Oe; Psy.hiafic Hospnalzalid (16€led in

. Ho6inq: Fdili6 wih Childr6n: BqDnd Sh6hd
213.252.0772

. floustng:Youths 18 to 21 Hillliew lvbntat Heanh
csnter. Pa.olma 896 11 6l exten lon 274 ot 275

. H€anhy Famili€s i/edical Iniomalion llne
(ErElbfi) 888.747.1222 (Sp€nish) 88m9.7n 1212

' Learnlng Disabi nes Asso.iaton 884.300.6710
. Ld Co6tFee Cl*i l-ledh lsr.ce St543 766S
' fl&rd c€nbr tr LBan|[ Dbadllb 884575.7Jl3
. t&hd c€nB P€is vld obdb m.0442666
. Now Horizons, Gl6ndel. 549.2250
. s€nla clarls chlld and Farnilv Guidance cenler
661 .259.9439

. sen Femardo \hley Chitd and Famtty Guidre
center 993.9511

. San Femando Valley Communny lvental Heanr

Cef||er, Inc. Youh (18 to 20) Day Treatn€fli ar'd
ld9tonal Hou€ing Piogra'n, i/hdcal 9m.4990

' se.i8l Edu€dd lniometlo. Lhe &xl4,34 2465
' T€en Line 310.855.HOPE 6 D.m.lo 10 D.m.

Cli€fit GrouDs
. FiendshiD 'Warm' Chal LineA8a.44a.777. Gav/Lesbian Proiet Belum Club'Fruiis & Nuls"
tiollw@d Gavtresbian Center 21 3.661 .6209. Los Anoeles Countv Deoarlmenl ol irlenlal Heallh
Client Coahlion 213 6322371

.'Proiect Retu'n Tle tGn Steo UD"{soonsored bv
lh6 llenral Hesnh Associaton. Lo€ Anaelesl me6ls
at 6 D m.. Wednesdavs at Cenler lor FamdvLiuna
14545 Shermtn Cnc{e Van NUE 7m 4270
Preteens Codacr Ann€n€ Mefel 321 2108

Cllnlcs
. see lasr Daoe otrhis ne s6n€rlo| lisr ol Dublic

mentalheallh @nlers and aroas serwd
. Asian Pacilic Clinic and Trealmenl Center, Van Nuvs

Phone267.1100

Clubhousas tor Clionts
. Mctory Wethess Center 14411 Vanowen (12 block
esl ol Van Nuvs Blvd ) Van Nuvs. 91405
Phone gac 7475

' Atden Hous. Olendale 244.7257. Oani€lb Plsce. Sanla Monica. Free H€lo and
Felerals lor ao€s 18 !o 30 Exr€iencino FiB.l
B'eah Famirvlncluded 310 392 5855 

-

Conservalorship

B€lowand Crisis Numbers On Back Pao€
ountv DeDanmonl ol Menral Heanh: 

-
inoual Cnsis Line 800.854.271

o@e&b 8uletll 2! 3?3&3433
)untv Deoanm€nl ot L'lental Heanh

Derrelopmernal Disabillty
. Los Angeles Beslonal Cenler 21 3 383.1300

Dual Dlagnoeis
Menrar rrln6 046 subsia

. BFIDGES.Inc. Dual Diaoncis Fl
Canooa Parl999.01,13 Svinsr 3r

\,' Ni€ ru.566.0568

iatrlc Unhg

Canoaa Parl 999.0143 Svimu 362.7811. r, Tre-ennsr a€ntd i/tedl--el Fla6da 26 1755
. C€nb| lor Famiv Livho 4 D.m.W€dn€sdav143l6
Sherman Clrde Vanl,luB 9Ol 4&54

' San Femando ll€ntal Haann Cenler 5i3O D.n5i3O 0.m.,
s 432.2400Tuesdav. 10605 Balboa. Granada Hills 832.2400. VictotWelln6ss Cen{er Tu6sday thru Frlday

11:30 a.m. and 2 p.m. 14411 Vanowen,  Van

Ealinq Disord€ra
Ano.eri. rnd Autmra lsocian'n 212 575 620
Ndind Edr obodss A6sod{on 26,3623587
ww. nationalealinqdisorde6.org

Estate Plannlnq & Mentrl lllnosa
Atloh€v Ron Beman (Al,ilSD€al€r) 593 5O5O
Pl AN /Planned Ldellma Asslalrnd N6lworkl a
MHA and Calnomia NAMI Trust Adminlslralion
and Case Manaoemenl Pooram Cana Jacobs
88A 574 1258 

-

Family To Family NAMI Cours€
. Fre6 C{.lact Mihon Decks 704 561|:|

Brain

8,O.345_2747
lal a@.522.1154
.4717 2lrtottrt

2114654186
ma

. As[ \our a€a ilental Health Center on bacl Da€. See Pa.tial-HosDilalizahn Proorms.
Dentel-

. Dentists Who AcceDt Medical. 800.322.6384' Mu,l'3,t"thf ,8l'P. l8[1i"n .ur.rtrt
Sludp Crtv: i & T Kolodner 761.9528
Van Nuvs:Alain Gabbav gaa 5722' Donatsd'tubdical S€.vic€s Prooram (For Disabled
Who CdlAfiord To Pavr 300172 6176

Deprcsgion & Blpoler Dlgorders
. Llthium lnlormation center 608.a27.2390
. Lc Angd6 Depr*iw Birdar Supporl Alliarce
3ro535 7775 PO Bor 2mA NodhHi  s013a3
A€ Mellng3: Glcnd.b Adwnrist Hospilal
15100 Wbon Tefiace, Flph Udl 1 Thurslay 6 p m.,
323 254 6492:Gran.d. Hlll.. 1060s Belboa-
nusday 2-4 p.m.,288.2611 i flodrilge 9660 Z€tsa,
Room l4l,ThuMay 6:30 p.m.,599.7697t W.!t
Hlllq 22450 Shsrma Way, F ilay 7 p m,709-
4 217, t/tr Nw., 1,1.?15 Sheman CiEb,'Up6 ard
oowE , Room 33, W€dn€sday 6 p.m.7e3279

. LiCLAAduIOipaiier Clinic, 300lvbdid Plaa,
,'d Fbo. CoflFglce Foom 1 Cl€nb 6 p.m. ,lhnday
Femiliss 7 D m.2nd Wednesdav 323.202.8884

. Nalional Dep.esiw Bipold Support Allid@
{DBSA) 800 a26 3632 mvwdbsallisnce.oro
bBSA Feer Suppon ww persuppod org 

-
. Nellonrl Foundsllon lor t).dsive lllness
800.24A 4344

. Pctparlum S{pporl Iniemational805 967.7636

. Communnv ot Frt6nds. \ra@nci6 213.,t€0.0809

. Low Indme Uiilily Disounts: Gas 800.427.220018j
TsleDhon. 800 772.3140: DWP A00.342.539

' Fak Housino Hotine 800.424.8590 Stale:800.233.
3312 San Famando vallev 373. i 185

, DMH Patient's Righb, R€.identar Care Adlocab
. Barbam Lelier 213.738.4612 (Conrinued on Page 5)

Nq6 949.7475

5Ol Cinema Dr

213 341.4447

Resourc€s a0o.54o.4442

. 848.343.0558
uvs a00,565,0558

" 800.6@.4624



adulb capable ol independent
l iMng.896.1161

. Foommate Soclals 4lh
Lulhean Sodal $rvic€s, Vah Nuys 90
loommate Soclals 4lh Friday, 1:30 p.m

Nuys 901 9479
1 :30 D.m

Oclob€r - Novemb€r Z)11

Nalional lnstitute of lvlenlal Healih 888.826.9,138

.irn$ruRl"%lt'?f.
g@.844.7771

. Lsgislatt/Bi ilarha Gu3r4 MSW 213.699.6766

. l,Edcd Di€chr: Bo(Hd( $rEi l/D 213.738.4@3

. Paffi Birhts Ctld Crd lvwlel€ 213.738.1473

. S6dor c|ial SFV Sfiia Cffi \6|oyr1(| O€id*:
Ron's rcDlacement. 818.598.6900

. Ssrvioe Ar€a Advisy Comrnilb€ (SA,C) fi€€rs
9 am.. tx, Thrgav 19@ \,hors[ a t^kk[rn€.

lrls€lng P€rsona
. DMH Proiect S€arctt. 213.73a.2524
. Sesrch Bbporb, Inc.: 201.288.1445 Soda,
. Socurltv locator Seruice: a00.772.I 213- irongy Managemenl

(Ses 'B€nelils')
. Consums CBt€dn Cou.Felng lfr@|WJ.7502227

Obse3sivecomDulslve Disords
. Ob$ssivB cofiD1]bh/€ Foonda0on 203.878.5669
. KFas,ltO, tvb( S {,Ati&ed Pqd*trb r,$d G.p}.
El i/bnle. Esoecidlv OCD & Panic D{sord* Ltrlts
adCrtglr.AbPiJS.€lSUS63]7a40

. OCO Foundalion ot Calitomia: 81 8.9s0.4830

. OCD inlormalion trom UDiohn Co. 800.639.8.162

. Tour€tfe Syndrome Association AOO.237 .0717
o|de. Adult lilental  .|e6a Service6 d)+
. LA County DMH Geresis Ptog6m 213.07 4.7n9

Panlc Dlgorder
' PhobksAnonlmous, Po Bo( 118o Palm spingF

92263
. Natond c€nbr for P6t T€'rnattc st€€s Dboder
4o2.296.5132

. Tony Sl oldand 1R-19) 805.3048880

.Alex Padilla (D"20) 818.901 5588

. Carol Liu (0.21) 626.683.0282

.Flan Pavely (D-23) 310.314.5214
U.S. R€p.6aematve6

. Addr$s:U.S. Hous€ ol B€prcsentalives
Washinglon, OC 20s15

. Xavi€r Bscera (031) 213.4€3.1425

. Howard Beman (028) 994.7200

. Elron Galleqry (R24) 80s.482.2424

. Kevin i/ccanhv (822 661 327.361 1

. Howsrd P McKson (8251661 254 2111

.Adam Schif (029) 626.304.2727

. Brad Sheman (027) 501.9200

. H6nfyA. Waxman (Dso)323 651.1040
U.S. Senalo.s

.Mdress:U.S S€nale, Washinglon, DC 20510

. Ba'ba.aBorct lo) 202.224.3553

. Dianne Feinslein (D) 202.2243841
Los Andel€e Countv SuDeavigors

. iAle Anron-ovich rstnl2r3 074.5555
' zeu varostavstv igro) zts.szl.s33s

Los Angol€a C-tty -Councll
Fmm 395 Cii HaLl

200 Norlh Spnng Sl Los Angsles 90012
. PaulKrekorian (2n 8r4755.7676
. Dennis Zine (3rd) 818.756.8844
. Tom LaBong€ (4lh) a1a.755 7630
. PaulKorerz (5rh) 818.971.3088
. TonyCddenas (olh) 818.7784999
. Bichard Alarcon 17lh) 818.7569115
. Mlch Enqlander (121h) 818.756 8501

.n.g.d CrE Compl.hlr
. DepartEnl ol lvtenlal l leallh care 884.Hi1f.2219

M.dlc.llon lntormdlon
. FDAF€po.t o. Adwse i/bd Fedire 800.532 4440
. Free iredicalions lor tleedv Withoul Medjoal
800 762.,f636 Ab*'!v 88a.477 26@ tbzxl W 447
66rc a/pro€ &0 545.@62 Rqqdal &0 652.@7
ww n€€q/rneds co.n 0. ww d€ma ds(202.635
3400) ww.rrherD4ca.oro

. I A Fr& chtc i*;dtcrti.i htom.tton t t.e
310.854.MEoS I  a.m.-  5 pm. No Charge

ilGdlc.l B6ncft3 (S.. a.|lGt[.|
.nr.l H..lth D.pr., LA counry (LAcDuH)

. Acess and AebEal 800.854.7771

. clanlcs sFv ares: see lasl pale ol lhis ne$gell€r

. Difeclor:MaMn Souitard. DSW 213.73a.4601
Chiel DeDulv Dircclor: Sneila Sr'iha

. Enr€ryErry Ofi€dr tusar: Gay Wd€n@tkLCS /
213 738.3433. PMRT Conplaints or Comments

. EmDlovee Pnone Numbers: 213.738.4775
' Fanily Ad@ales: John Gimn 213.637.2311 and
Lewls webet 21 3.637.2353

, Hom€less/Housing 8urcau 213.637.2301
'lMD Adminidrator 323.226.,1447 en 44:11

ng,

988.9525
. Rufal B6ldental: Ann€ SlDoiRahch near
Bal(etslield 661 .871 .9097

. Chansino Opt'ons n€a( San Di€go 760 789.7299

. Secr,on 8 Advlce LACDMH 213 637 2347 and
Ho$hg Liaison al your MHC lisled on lasl page.

. Transilional Housino six {o nine monlhs 374.rt080

. United Couoty Houahg Coip. May help prewnl
ulililv @l-oll lor low income o€rcons 800 342 5397

. Utiliv assislance Prcgram Djal2l1.

. Uilily Tax Exempllon low inclm€ lless lh.n
$16,700 annually) and dlsabled a00 342 5397

lnformalion
. tAcountv DMHA@e$ Line 800454.7771
. Federal Help: ao0.68a 9889 Copy ol Consumet
lnlormalion Calaloo:888 878.3256

. LA County Inlomatlon Lines:Dial:211 lor Human
SeM@s 3ll lor Cily SeMces TDD (Deal):800
6m.4026

. Seli-Help Group Diroclory 877 742 7349
tnsutance

.Calllornia lnsuranco Dooadment 800.927 HELP

.Calilornia Low CoslAulo Insurance 80O 622.0954
Jails and Couna

. oMH court Prooram 626 403.4370

. DMH JailFeep-tion Center213.893 5475
rFriends Oulside" LA Counlv Grouo626.795 7653
. lnmate Localion LACounlv Sherilt's DeDa.lment
213 473.6100 or $w lasd org i Intemal Alans To
Reporr Abuse 800 698 8265

.Ju!€nib Hall. R Law.ence Smith 323.226.8829

.Juvenile Hall i/bntal Heallh 323.226.8829

. Twin Towe6 corectional Facilitv 450 Bauchel.
srre€l. LA 9001 2
Jail l\/enlal Health Adminislratlon 213.493.5427
Men s Oulpslienl (in Jail) Prcgram 213 473 6183
wonen's Olrlpatenl (in iail) Progrd 213.893.5377

Leoal
. .&,rornE Couis S€ -Hd[p ww@udinro.@

. O me Mclim comoensalion 800.842.8467

. Menlal Heanh Adwcacv servics 213.3A9.2A77

. Prolsclion E Advocacy, Inc (PAl) 800 776 5746

. Valley S.torelronl Leqal SeMes 769 01 36
Legialaiors, San Fernando Valley

, Noe ol Your Leqislator 800.441.8643
' Govemor Pal Brown (D) 916.4.15 2841
Srale caoitol Buildino. Sacramento 958r4. Assemb& ilemb€rs Address Caorlol BuiEno.
Sacramello C5Al4

. Camoron Sm!4h (n-38) 661 2S6.1565. FeliDe Fuenles {D-39J 818.504. 3911. aob Blumentl€ld aD-40) 818.904.38110' Juiia Brownl€a lD-411 818.596.4141

. Ntke Feu€r lD-421 310.245.5490. Otlice vacanr (€) S1 8.559.3043

M.D.
M.D.
M,D.

Mrrhridoe 886,5628
Canona?ark 20.8733
Glendalo 056 3207

. Glendale Psrlial Hospnal Proqram 2,t0.1155. u|enoa|€ rsnar Hospnar Program z4{r.rr55

. Henry Mal,o Hospital, Newhall661 2$ aOoO

. Holly@od l_lospilal ol Vfl Nuls 800.565.0558

. llssion Hospnal, Panor ama Cty 904.3635

Acc.pt il.dlcal Only or Wlttr X.dlc.G
. Basra, Fawz)4 M.D. Norrhidg€ 8a6.s628
. C.rErE , J Paur,lvlo. Sh€rman Oaks 784 8270

NAMI San Femando
Valley is .. .

. people who care
. the newsletter
. expert speakets
. books and vdeos
. resource lsts
. lree pamphlets
' ree ctasses

NAMI SFV can be . .
the beginning of hope"

tO NAMISFV tO:  NAMI SAN
\hlley 14t15 ShenrEn Orcle
Van Nuys 912n5

Send this lorm and your check

NAMI San Fernando Vallev
ANNUAL MEMBERSHIP FORM

(Ourtunding is rrom dues, LA NAMI!{blks, grants, smalldonations Please be g€nerous. Tax ct€ductible.)
New E Renewal

3-Way Membership $35 includes NAMISFV Slate, National memberships & neu/sletteE.

Benelactor Membership- $50 - 99 ! Patron Membership- $1OO+

NAMI SFV l\4embershio $15 includes newsletter

E
tl
E
E
ame(s

ress (if new)
Ity State Zio

hone
Relationships: YcUr loved ill one is; (cirde one):Adutt Chik - Minor Child-Sibling - Parent - Selt



CRISIS NUMBERS
FoR SAN FFRN^Nrx) V^r.r.Fr,

SavrA CLasrrA VALL!-Y & GLE!.DALE

. IF 5PEED IS REQUIRED, CALL 917
. PsYGn a r R'c MoRrr.x R]:s{ )Nsr TLAM

(PMR I) (ll patienr is a dan8d io *lf or olhers
brr will not @k help volunla.tly,) w@k Days 8-5:
E1&832-2410. Al1 oiher times: $oo-8�*nn.

(t#f.*;:K'r,:i33,-"'"
6931v.n Nuys Boulevad, Third Floor

Van Nuvs, CA 91405

ADDRESS SERVICE REQUESTED

TIME DATED MATERIAT-

i"-";."* l
PAD

Pefrit No.1328

\.!!ll Sln l.emardo Vnby Nesslcu.r Oclober - November 201 1 - Paqe 6

. PutsLtc MrNrAr HF,A rr|r cEN'rERr For a
drylim€, weekday .risir (if lhepatienlwill
w.lk in): (all IiBl, then Ao to apprepdate

p{bli( <enler rhown at ddrl ihove.

. Ptuvartr CRErs TIAM (ifpaiieni has
Medi.arc, pnvate iJ$unnce or tunds) s€e

CRISIS headinS in Rsurce Directoiy

Suicide Hotline LBn -727 -47 47
tr)C{

NAMI SFV Newsletter
(ktober - Novenber m11

&)ca

Psychologigts
SFv Psychological Associalion 90s 0410
Pqdob$rs 1^llo acc€pt i/bed 4dtr tuledira,€:
Abel. Eonnie. PhO. Glendale 352.s327
Binef Edward. PhD Tarzans 345.2341

R€slraining Ord€.9
court Domestlc Violenc€ Clinic 576.8884

Spani6h Lahguage Servic€E
SFVAMI Spanish Language conlacl Ana
veqa-woter 994.6747 Press * and leave mes-
saoe lof Spanish language callback
San Femddo MHC Spanish Language Famiry
Grcup, Jos€ Q0il6z 363 3716
Et central de armisrad: 894.0223
hsrituro Lalino Para Padres. N H . 501.4,447
Spanish Clienl Coalilion: 213.637 2364

Stigma
|{AMI e{ai sligna BJda rbt'rbrk w!/lwnami.dg
S.roll lo Sligma Ast lisling. Click tor sign up box.
National Stigma Cledinghous€ 245 SlhAv€.,
Nsw York NY 10011 Phone 212..255.,1411

Suicide
Suicide Hot Line: 1.477.727 4747 124 HonB)
Ams ca Sulcide Foundanon SuMvor Groups
aoo 531 4477
Inlormalion on Survivor SuoDod Gfouos
202.237 2280
s.dlqsolsrne325r lwrT8lr$€4 Mirwauke
wt 53222
Suicide Website: www.save.of s

triso s psvcrrTalrB[3Prlt psvcrrorosistst
Calfonia FamilyAbilltyTo Pay Basis 386.5615
Jewish Fmily SoNi€ (non-slai4) 4an $33
KatctFan, sd, [fcc, Tarz-E 310312.0711 YdlrE
ld{]|bllihrEndtEsssdF rtrrrtdcalftgdcae
l(dr D6,rfCC, SdtW$e(A l\b |\/h(H
li/b(tre 591.15S
Pe$d Grwtn hdtute Tarzana ituIiJrEud, hc
A.mentan. Farsi. H€tr6w Fussan. eic @9.9989

. SFV counseling csnrer 341.1111 lor werl
lamily membstE. Abilily io pay basrs.

. Be@very, hc. Emolional seli-help meelrngs
n SFV. Shi sy994.5455 ww.6overy-inc.org

' vallev Trauma Cenler CSUN 772.9941
.Wlson, Fran@s, PhD Shermen Oaks & Sanla
Cldila 9900221 Se\€E M*id lhess EeeiiaE.

'Deak, Gabi, MSW, LCSW CBTspecialisl.
stidinq $d€ bssis, 310.479.4224

Tran6oonalbn lor Disabled
' Ac6€ss 800.827.0829
'C ynide 808.R|OE
.'raxis:Uniled 800.521 a294. Cilv Cab 780.1000
. Taxi \trrcis Flebral 800.,131 78a2 TOD €1 ,9731

Veterans
(No Cosl SeNies)

. Lutheran Social&M6 9943731

. Seplv€da VA ieod |b6ltr Ohi:a1 .m1 €y.lw27

. Sepulveda vete.ans Cenler 892.ss27

. Velerans Healhcarc Enrollmsnl STT 222 VETS
ViolenceAgalngt Women

. Family Vlolerce Proiecl lshenst!, elc.) Easl SFV
505.0900 Wesl SFV 887 6589

. tA Domsslic viol€nc€ Hot une 800.339.3940
Vocational Rehabililalion and work

. LosAngeles county Depa menl ot lrenial
Heallh Behabililation UnI 213.738.2819i

. Calilomia Deparlmenl ol Mental Health
Rehabililalion Unit. van Nuvs 901.5024i

. Volunr*r Cdter SFV volunles Jobs 908 5066:

.Clienls SFV Community Ml-lC 902.5312;San
F€nrxt! l\/}f 837.715a: Vlb€l \dev I'r]€ 5S.@48

' \iudv welE€s cqter @.7475
wobsitos, Mer*al llln€65

. calo.da MM wt'wE*:ncriadg
'MM natond w|v$rEidg
' NAMr SFV w{wnamistv.otq
'Tiealmenl Mlocacy Cente. ww,r.p6yct a$6.org
. Calnomia Besourcee www. nslwotkolcare.org

,  E N D .

11631 \'tcbyBo-bra{ tA, Na}' ltala 0491@6
T.{, 81a.goa.3855

(SeRing Nqt' l-k'ry\^ood, Stjdio Cny TolE Lake
Burbank wesl ol Buena Visla, Uni@Bal Crly)

s.n F.m!n lo tlcnr.l Halth c.nl.t

A.s til.r,|tal X-|ll C-taaa--
C.nter lo. F.mlly Llvlng

14545 Sh€rman Circle.Van Nu!s. 914O5
T.l, 818 901 ,454

rS€Mno Encino. Sheman Oals. Van Nuvs)
H-illvld I.r .l tlanh Cdld

12,150 Van Nuvs Blvd.,*200. Pa@ima,91331
Td,  814.  896.1161

(Se.viEAlda P&fira. Lal€vbwTers,SI
Sunland, Kagel Canyon)

rHo.u5 Crry Ed Va.y tiladd tL.!|

(Swi's Glsd*, i/t ao6q \Ad'€ocily E€b

10605 Balboa. aoulevard GGnada Hlll6,91
Td,814.832.2400

(SeMng Slamar, San Femando, Mssion Hills
Granada Hills. North Hilh. PanofamaCilv)

S.nt Cl.rll! ll.. .l Ho[h C.nt r
23501 Cinema D !€ #210, Santa Clalna,91

Tcl. 661 288 4400
(s€Mng ciry ol santa cla la, lle\Nlrall, valenci
Bouquel Canyon, Saugus, Val Verde. Canyon
Country, Caslaic, Sulpher Spings, Aqua Dulce)

V.rdugo flGnld He.hh C.nt.r
1540 Colorado Slreel, Glendale, 91205

Ll, a1a.244 7257

Gl*el Prk Ai'/aler. !a CesE 'la &rbak€€sl
Buena Vista, La Canada,Flinlhdoe)
w6al v.llcy 116l.l Holth c.ntd,

7621 Canoga Awnue, Csnoga Pat,91304
Ici. 018.598.6900

(seMng w6r rake v lageLAc@flly wEsi Hirrs,
chaEwordr, canols Pa* Norlhfidge Fro.Fr Band,

uvnndc rlt'odland Hills. Ta@E Res€da. Hid.,€n
calabas AgbuE Hrlls)


